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Fhe Property Casualty Insurers Assocition of Amertea (PCH appreciates the opportunity o
camment on HEL 6735 an act coneerming the provision of o list ol licensees that perlormn
automotive glass work, Our commuoents are provided on behalf of the member conmpanies of PCHL a
mittienal properts casualty trade assocation with over 1000 mensber companies, PCHmember
companies provide 46 pereent of Connecticat’s personid lines insurance coverage.

PCEsupports the constmer™s vight o choose which glass shop handles their glass repairs.
Reguiremenis in this regard are abrcady set forth i Connectieut law and msurers are complying
with the law. Policvhoiders are currentiy mformed by a number of diflerent means relative w thelr
abiiity te choose a plass shop o repair their velicle.

Constmer sanistaction relative i glass repair s important to msuarers because i1 a policvholder has a
negative glass repair experivnee, they may choose to take their insurance husiness elsewhere in the
fature. Consumer complaiits i this area e very rare. Rather. consumer satisfaction regarding
giuss reparrs is high and repaics are generally accomplished i a manuoer that is quick and
convenieni for the consumer.

PCEHsupports the provisions in Seetion one of this bili which would require the Commissioners of
the Depariment of Mator Velieles and Consamer Protection w comnpile and post on their websites o
hist ol Heensed automotive glass repairers. However, PCT opposes the provisions of Section two of
this bill which would require msurance companies, claims administrators, agents and adjusters to
provide a copy of the fisCor the Internet web site addresses o every insured who submits 4 claim tor
antomeotive glass work, Not only do we believe that this requirement is unnecessary given the high
carrent customer satislacton regarding ghiss repatrs, but we alse believe that 1t will not be practical
w deliver tis Hstor provide the web site addresses to ansureds fling glass claims because most
commumication relitive to such claims takes place over the welephone, Not only would it be
inpossthic o provide the written st Gwhich would tikely be very volantinousy snder these
crrcumstances. but il soudd also be vory difficalt to reente the fenpthy internet adidvesses over the

phone. Having to recite the web addresses (o the list, would be confusing, tme consuming and
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wertd ke the glass vepair process cumbersomie. As previeusty indicated., the glass repair process
carrently works vers well and ova manner that consumers ke and PCT believes that this
recuitrenient may disrupt tis process ad dead w potentiaf delays and consumer confusion.

Ratber than coquirag, s list o the web site addresses 1o be provided i all commumnications with a
ghiss clammant. PCE believey that i sould make more sense tooprovide that the claimant be 1old that
the list exists on the Depactment web sites (without being required o recite the fengthy mivmet
addressesy only when the claimant has indicated thas they do ot know where they will take their
vehicle w be repaired, This would ensure that the information relative w Heensed plass repair shops
provided when needed. without mmecessartly disrapting the current glass repair process which
woarks s well

For the foregoing reasons, POT woudd arge that THE 6735 bhe amended as set torth above,



